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Enrollee and Representative Contact Information for 
Communication with C2C 

Telephone Number 
1-866-320-0963 

Submit a Request for Review of a Plan Dismissal 

United States Postal Service (USPS) 
C2C Innovative Solutions, Inc. - QIC Part C 
Attn: QIC Part C – New Plan Dismissal Appeal  
P.O. Box 1949 
Jacksonville, FL 32231-0053 

UPS / FedEx Only 
C2C Innovative Solutions, Inc. - QIC Part C 
Attn: QIC Part C – New Plan Dismissal Appeal 
301 W. Bay St., Suite 1110 
Jacksonville, FL 32202 

Fax 
904-539-4080 

Provide Additional Documentation for Review of a Plan Dismissal Appeal 

United States Postal Service (USPS) 
C2C Innovative Solutions, Inc. - QIC Part C 
Attn: QIC Part C – Plan Dismissal Correspondence  
P.O. Box 1949 
Jacksonville, FL 32231-0053 

UPS / FedEx Only 
C2C Innovative Solutions, Inc. - QIC Part C 
Attn: QIC Part C – Plan Dismissal Correspondence  
301 W. Bay St., Suite 1110 
Jacksonville, FL 32202 

Fax 
904-539-4078 
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Provide Additional Documentation for Expedited Appeal 

United States Postal Service (USPS) 
C2C Innovative Solutions, Inc. - QIC Part C 
Attn: QIC Part C – Part C-Expedited 
P.O. Box 1949 
Jacksonville, FL 32231-0053 

UPS / FedEx Only 
C2C Innovative Solutions, Inc. - QIC Part C 
Attn: QIC Part C – Part C-Expedited 
301 W. Bay St., Suite 1110 
Jacksonville, FL 32202 

Fax 
904-539-4075  

Provide Additional Documentation for Standard Part B Drug Appeal 

United States Postal Service (USPS) 
C2C Innovative Solutions, Inc. - QIC Part C 
Attn: QIC Part C – Correspondence  
P.O. Box 1949 
Jacksonville, FL 32231-0053 

UPS / FedEx Only 
C2C Innovative Solutions, Inc. - QIC Part C 
Attn: QIC Part C – Correspondence  
301 W. Bay St., Suite 1110 
Jacksonville, FL 32202 

Fax 
904-539-4076 
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Provide Additional Documentation for Any Other Appeal 

United States Postal Service (USPS) 
C2C Innovative Solutions, Inc. - QIC Part C 
Attn: QIC Part C – Correspondence  
P.O. Box 1949 
Jacksonville, FL 32231-0053 

UPS / FedEx Only 
C2C Innovative Solutions, Inc. - QIC Part C 
Attn: QIC Part C – Correspondence  
301 W. Bay St., Suite 1110 
Jacksonville, FL 32202 

Fax 
904-539-4078 
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